Selection and Evaluation Criteria:
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1 Ticket prices and cost Competitive fares, transparent service fees, 30
competitiveness discounts, and total travel costs
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2 Experience and qualifications. Years in business, experience serving corporate or |20
O\ §allg 8puzdliinstitutional clients, client references.
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3 Customer service and Response time, availability, dedicated account 20
responsiveness manager, support outside business hours
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4 Reporting and payment Itemized invoices, monthly reports, payment 15
arrangements terms, reconciliation.
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5 Reliability and service quality Booking accuracy, on-time ticket issuance, 15
doazll 83929 di8gigallcomplaint handling, record of service delivery
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6 Legal compliance and Valid business registration, applicable travel Pass/Fail

documentation
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agency licenses, tax documentation, zakat card
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Total

100




